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I want to personally extend to you my welcome to the American 
University of Phnom Penh.
      
You have decided to challenge yourself and very possibly exceed your 
expectations and the AUPP community looks forward to greeting you 
and partnering with you in reaching your goals. We are proud of our 
stellar faculty, who hold PhDs, JDs and other terminal degrees from 
western universities, and who enable us to provide a rigorous American 
curriculum. We are equally proud of the continuing contributions our 
students make to AUPP, the country and the international community.
      
Student Affairs offers you connections and community with a wide 
range of student clubs and activities including student government and 
community service opportunities. I invite you all to become involved 
and active on the AUPP campus.
      
Thank you for joining our AUPP community and I wish you great 
success in meeting your challenges in preparation for your future.

Kenneth Dunn, J.D. President

WELCOME TO AUPP!
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  Vision

American University of Phnom Penh will be a leading academic center of               
excellence in Cambodia and Asia.

  Mission

AUPP is a private English language higher education institution in Cambodia. 
AUPP offers high-quality, American-style education, grounded in the culture of 
Cambodia and Asia, fostering socially responsible behavior, lifelong learning, and 
academic and professional excellence to produce critical thinkers, innovators, and 
ethical leaders who will make significant contributions to the world.
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  Values

To achieve its Vision and fulfill its Mission, American University of Phnom Penh 
values the following:

Academic Freedom: By upholding the 
spirit of free and critical thought and 
inquiry, by promoting understanding 
and tolerance of a diversity of beliefs 
and fostering the open exchange of 
ideas and knowledge

Diversity, Equity and Cultural Heritage: 
By recognizing the contributions made 
collectively by diverse populations to 
the quality of university life and the 
global society. AUPP seeks to treat all 
individuals with dignity, fairness,          
tolerance and respect, appreciating 
diversity of concepts, opinions, customs, 
perspectives, traditions and experiences;

Excellence: Through its commitment 
to the highest standards of academic 
performance in its programs and 
services, and through the development 
of collaborative partnerships;

Continuous Improvement and 
Accountability: By committing to 
continuous quality improvement through 
reflection and assessment; adherence to 
high standards, being efficient, effective, 
accountable and proactive, in its    
undertakings. AUPP is committed to 
democratic governance, transparent 
decision-making, and participation of 
stakeholders in the development of the 
institution;

Leadership and Integrity: By upholding 
the highest professional and ethical 
standards;

Lifelong Learning: By instilling this 
value in its graduates and providing 
opportunities for professional development 
in the community;

Social Responsibility: By preparing 
students to be responsible citizens to 
address today’s and future global 
challenges. 
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  Dual Degrees Program

The University of Arizona UA has established dual degree programs at the American 
University of Phnom Penh that will bring affordable, high quality U.S. degrees to 
Cambodian students. As a world top 100 university, students who enroll in UA’s 
dual degree programs with AUPP will have access to world class academics and a 
degree that is recognized globally. UA hopes to expand opportunities to students 
including collaborations in research, intercultural learning, interdisciplinary community 
engagement, and more. Students who graduate from one of the dual degree 
programs earn degrees from both AUPP and UA. A representative of UA has an 
office on campus and is available to answer any questions.

Fort Hays State University FHSU is the leading 
forward-thinking, entrepreneurial university of the 
Midwest and has established dual degree 
programs at the American University of Phnom 
Penh. Dual degree programs currently offered 
include Information Technology (IT), Interior 
Design, and Hotel Management. 
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The main reason to be at university is to learn.  Learning happens when students 
interact :

 with professors      with other students
 with learning materials      with your own ideas/reflections

Your professors can teach you, but they can't make you learn.  Your learning is a 
vehicle, and you are behind the steering wheel.  Your professors, support staff and 
other students can all help you tune your vehicle, but how it drives is up to you.

Here are some important tips:
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  Your Learning and Academic 
Progress

         When you don't under   
          stand something, ask 
your professor.

01

          Pay close attention to the    
          rules of academic honesty 
and avoid plagiarism.

03

          Think about your learning.05

           Read your books and other 
           materials AND read around 
your subject by borrowing from the 
library and using our online library 
resources.

04

           Work through difficulties 
           and problems with other 
students; Listen to them, help 
them, and let them help you.

02



Your learning is a journey.  Think about this journey by planning to get the best 
grades possible, working to get a high Grade Point Average (GPA), understanding 
what courses you need to do in your program. Think of graduation as your destination 
and plan how you are going to get there. Your journey may include our excellent 
dual degree programs available through our partnerships with US Universities.  
You need a good GPA to get into these programs, so start getting good grades 
right from the first semester.

Every student is allocated an Advisor. Make sure you interact with your Advisor to 
help you on your important journey. Other important people who can help you are 
our Library staff, Learning Center staff, and Student Affairs.

Important documents to help you map your learning journey are: 

- the Fall 2017 - Spring 2018 Catalog, which explains the courses needed in each  
  program; 
- your course syllabi which explain what you will learn in your courses and how your 
  learning will be assessed;
- your transcript, which is the record of your academic achievement and shows     
  your grades and your GPA.

All of these are accessible through our Student Information System.  Our Registry 
staff can help you access these, if you have difficulty. The Vice-President of 
Academic and Student Affairs is also always available to help all students.

Remember - All of AUPP's academic staff and support staff are here to help 
students reach success, so don't hesitate to ask for that help.
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The Student Affairs Department’s purpose 
is to support, cultivate, and foster a nurturing 
learning environment for all AUPP students 
to grow and succeed at AUPP. Located at 
the Center for Student Involvement (CSI), 
Student Affairs provides the student body 
with services intended to enhance their    
experience at AUPP and to protect your well 
being. 
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  Student Affairs Services

“Coming together is the 
beginning. Keeping together 
is progress. Working together 
is success.”
                         - Henry Ford
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AUPP’s Student Government plays a vital role as the voice of  AUPP’s student 
body. The Student Government helps share the students’ interests, ideas, and 
concerns with AUPP management, faculty and staff, and is directly involved in the 
implementation of school activities. This may include helping raise funds and    
organizing social events, community projects, student-run parties, and more. A 
democratic process is used to make decisions for possible implementation. Under the 
supervision of the Director of Student Affairs, the Student Government continues to 
provide AUPP's student body with impeccable leadership and teamwork skills to 
help enhance the AUPP experience and advocate for all AUPP students. 

The AUPP Student Government is representational, with a President, Vice-President, 
Secretary, Treasurer, grade-level student representatives and other appointed 
officers. Student Government representatives are chosen by the entire student 
body. Students who are members of the Student Government gain firsthand         
experience in the democratic process, civic responsibility, leadership, problem 
solving, effective communication, and teamwork. In addition, Student Government 
members partake in leadership and teamwork building workshops to enhance their 
capacity to create social change and make AUPP the best environment to grow 
and develop for the future. 

  Student Government
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  Leadership 
& Teambuilding Retreats

Each semester AUPP’s Student Affairs Department organizes a leadership and 
teambuilding retreat for Student Government representatives and Club leaders. 
The retreat emphasizes the development of character attributes, qualities, and 
skills that make great leaders. Students learn how communication affects dynamics 
of teamwork, decision-making, and critical thinking through a variety of experiential 
learning activities. Students from different backgrounds and grade levels get a 
chance to learn from one another and share their experiences in a co-created 
learning environment established by their collective camaraderie. Evaluation and 
feedback are essential to the workshops as AUPP Student Affairs continues to 
create ways to enhance the experience for its students.

“Leadership is a skill that needs constant 
polishing. Being a leader means that 
we are meant to be proactive and open 
to new knowledge. The world is constantly 
changing and our knowledge as a leader 
builds upon this concept. On top of that, 
it will also be beneficial for the next 
generation of AUPP leaders as well.”
--AUPP Student Government member

“The experience was transformational. The 
workshop was well organized and was 
designed in such a way that allowed us to 
learn and enjoy what we learned. We got to 
further explore our leadership potential and 
strengthen our bond.”
-- AUPP Club Leader
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The AUPP Student Affairs Department offers students the opportunity to organize, 
create, and lead extracurricular clubs in areas of personal interest. Clubs at AUPP 
play an essential role in establishing a culture of a diverse community, and provide 
opportunities for leadership development and teamwork building. Clubs at AUPP 
also serve as a healthy release from academic stress. Students are invited to   
introduce new clubs of interest each semester. Each club has a club leader, a 
Faculty or Staff Advisor, and a minimum of five active members. All students are 
free to propose new clubs at any time in the academic school year. Here is a list of 
the clubs with their description currently running at AUPP: 

  Clubs
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      Basketball Club

The AUPP Basketball Club strives to improve students’ fundamental basketball 
skills, strengthen confidence and character, and develop leadership and teamwork 
capacities. Practices are run by a basketball coach from New York City and include 
offensive and defensive drills, review of the rules of the game, as well as strength 
and conditioning exercises. 

     Soccer Club 

The AUPP Soccer Club promotes 
leadership, teamwork, and hard 
work. Coached by a Khmer National 
Soccer team player, members of the 
AUPP Soccer Club enhance their 
training and skills through quality 
-tested drills and competition against 
other teams. 

Please note - all clubs and schedules are subject to change
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The AUPP Cooking Club combines innovation, 
creativity, and the passion for food with a 
warm sense of community. Members learn 
how to combine ingredients, techniques, 
and recipes to work together to create 
classic Western dishes. The Cooking Club 
shares their finished products at bake sales 
and AUPP student-run events. 
    
The AUPP Speech and Debate Club brings 
students together to exchange and discuss 
new ideas and opinions in a debate setting. 
Students learn how to build their confidence, 
develop critical thinking and analytical 
reasoning skills, and cultivate more effective 
communication habits first-hand.

     Cooking Club 

      Speech 
& Debate Club
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     Chess Club 

The AUPP Chess Club emphasizes 
expanding members' knowledge of 
Western Chess and Khmer Chess. The 
Club introduces the rules of the game 
and promotes the development and 
understanding the value of strategic 
planning, logic, and analytical skills 
both in Chess and in life. 

     Information Technology 
(IT) Club 

The AUPP IT Club brings together 
students interested in hardware and 
web development in order to enhance 
their skills in each. By learning from 
professional IT specialists, students 
gain priceless knowledge and 
hands-on  experience applicable in  
their future careers. 

     Music Club

The AUPP Music Club is a collaboration 
of students interested in learning how 
to play music together, with the end 
goal of performing as a band at AUPP 
student-run events. The Music Club 
includes guitarists, pianists, percus-
sionists, and vocalists.

        Investment Club

The AUPP Investment Club provides a 
hands-on experience investing in and 
learning about the stock market. Members 
learn how to identify emerging companies, 
industries, and markets, and collaborate 
strategically on how to invest. Very
popular with Business majors, the
Investment Club has participated in
and won investment competitions in
the Southeast Asia region. 

     Book Club 
The AUPP Book Club brings students together through sharing engaging literary 
works, discussion-based dialogue, and analysis. The Book Club provides a 
wonderful opportunity for students to deepen their understanding of character 
development, storylines, and other common features of novels and stories from 
around the world. 
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The AUPP Dance Club provides students 
with the opportunity to learn the techniques 
of both traditional Khmer dance and modern 
dance. Taught by an experienced profes-
sional dancer, club members are introduced 
to new moves, learn how to choreograph 
dance, as well as perform at AUPP 
student-centered events. 

The AUPP Gaming Club is a collection of 
students who come together to play, learn, 
and explore new board and video games. 
The Gaming Club provides a very warm, 
welcoming environment where members 
and others can relax, enjoy a game together, 
and discuss strategic approaches.

     Dancing Club 

        Gaming Club 
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The Committee for Community Services Program (CCSP) was established in 
2016. CCSP currently consists of two main branches: the English Teaching 
Program and the Video Making Program. CCSP was founded with the intentions 
to share the knowledge of the English language to primary school students from 
the provinces, to develop skills in producing creative videos and promotions, and 
to contribute back to Cambodia’s society. This program has conducted two 
successful school years of English Teaching at Kbal Chroy Sa Ku Ra primary 
school and Phnom Penh Thmey Primary School. CCSP provides all students with the 
opportunity to gain hands-on experience and develop soft skills that they are unable 
to receive in the classroom. Students who participate in CCSP also gain credit on 
their co-curricular record. AUPP students are able to inspire the lives of Cambodia’s 
next generation. By learning how to visualize, produce, and edit promotional 
videos, AUPP students are not only able to develop practical skills for their future 
employment, but also apply their creativity in a professional setting. CCSP       
members build confidence in their ability to become social change makers and 
aspire to make this world a better place.

  Committee for Community Services 
Program (CCSP)
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  Class Trips

As an essential component to the student experience, AUPP Student Affairs 
Department and the Student Government combine forces to organize trips around 
Cambodia. These trips not only serve as wonderful opportunities for students to 
experience the nation's rich history, traditions, and landscapes, but also as a 
chance for continuous growth towards building a welcoming community. Accompanied 
by faculty and staff, trips allow the AUPP community to share and enjoy one another’s 
company away from the pressures and stress of classwork and tests. With the 
purpose of revitalizing and cultivating the rich bond among students, trips have 
become highlights of the AUPP academic year. Trips have varied from visiting the 
rich history of Angkor Wat, to relaxing in the peaceful wilderness of Kirirom, touring 
the modern city of Singapore and exploring the enchanting ancient temples of 
Preah Vihear, and a new destination is in the works as we speak for this upcoming 
year!
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  The Eagle Times

The Eagle Times is the student-run newspaper of the American University of 
Phnom Penh. First published on September 1, 2016, The Eagle Times @ AUPP is 
issued monthly, and it is on its way to be a biweekly newspaper. The editors and 
writers of the Eagle Times strive to provide information to AUPP students, faculty 
members, and staff about what is happening on campus as well as the local and 
international arenas for the general public. The Eagle Times offers a perfect 
platform for our students to share their journalistic, editorial, and comic creations. 
Everyone is invited to submit pieces for publication in any section of the Eagle 
Times. Not only might they see their names in print, AUPPers will shine as young 
writers and gain experience in a common enterprise. 

The Eagle Times can be accessed at: 
http://theeagletimes.aupp.edu.kh
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  Internships
AUPP’s Student Affairs Department 
serves as students’ main resource 
for internship opportunities. Intern-
ships are designed to give students 
the chance to learn the inner work-
ings of organizations, deepen their 
knowledge of their respective fields, 
and strengthen the learning outcomes 
they have achieved during their 
time at AUPP. Students engage 
in the application process directly, 
learning first hand professional 
skills such as CV improvement,  
writing cover  letters, and preparing
for the interview process. Students do their internships either during the school 
year or during the summer session. In the past, students have worked for a variety 
of different organizations in Cambodia and overseas. Internship opportunities can 
potentially lead to future employment with the provider, but most importantly, an 
internship experience exposes students to a professional setting, and helps 
prepare them for life beyond AUPP.



AUPP's Support Services are always    
available to the student body. AUPP takes 
pride in being able to support the student 
community, not only by offering academic 
support but through providing health and 
safety advice as well. More information on 
each support service may be found below. 
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  Support Services
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  Academic Support

  Advisors

Every AUPP student is assigned a member of the faculty to act as their academic 
advisor. The advisor's role is to support the student in all academic capacities, with 
an emphasis on mentorship, guidance, and instruction. It is the student's responsibility 
to take advantage of this opportunity to enhance his or her learning. 

  The Learning Center

The Learning Center's mission is to lead and support the academic excellence of 
AUPP students by providing high quality services to students seeking learning 
opportunities in addition to the course experience.  The Learning Center's services 
include one-to-one and group tutoring, academic skills workshops, online course 
support, alternative instruction, coaching clinics, and English language support.  
Students can make appointments to meet with Learning Center staff on AUPP's 
Student Portal. 



  Library:

The library supports student and faculty research through printed books but also 
electronic databases, which will take on increased importance as our collection 
grows. Research skills take time to develop, and students are therefore strongly 
encouraged to consult with the Librarian on how to find most appropriate and best 
quality materials. The Librarian is available for individual consultation as well as 
also for providing class demonstrations on how to use the library's electronic tools.

  Health & Safety

  Mental Health Services

AUPP provides mental health services through an agreement with a local psycho-
logical counseling center. If a student seeks counseling services, they should see 
the Director of Student Affairs. The university will pay for the first assessment 
session and then the university will split the cost of counseling with the student.

  Health Services

AUPP recognizes that in Khmer culture that medical services for students will 
depend on where the family prefers to seek treatment, whether it be in Phnom 
Penh, Vietnam, Singapore, or Bangkok. However, in an emergency, the student 
will be taken to the Sunrise Japan Hospital of Phnom Penh. The student will be 
responsible for payment and should carry health insurance.

  Emergency Services

AUPP is responsive to the health and safety needs of every AUPP student. If there 
is an emergency event affecting a student's health or safety (whether the         
emergency is medical, psychological or health related), or in the event of a 
life-threatening situation meaning imminent danger, the following reporting system 
is set up for you to report this type of problem. 
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Nial Farrell
Vice President of Academic 
and Student Affairs           
 (+855) 78 995 103

Billie Slott
Director of Student Affairs                                                
(+855) 92 731 069

Tai Mesches 
Student Affairs 
Program Advisor                                  
 (+855) 92 772 612

Police                      
  (+855) 12 999 999
     (+855) 23 366 841
     (+855) 97 778 0002                                                                                                

Sunrise Japan Hospital 
Phnom Penh                                                 
 (+855) 23 432 011

If you are reporting the health or 
safety incident please be prepared 
to give the following information.

The person's name
The person's exact location 
(building, room number or street 
number)
Description of the incident
Current condition of the person  

  Emergency 
Contact List:
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  Student Code of 
Conduct

The AUPP community is close-knit and 
always supports its members by 
providing a safe environment for all of 
our academic and social affairs. At the 
same time, every student must be 
aware that there are rules and regulations 
that they must abide by so we can continue 
to be a high-quality institution that puts 
the students at the center of its focus. 
The following are the rules that 
students must follow: 

NOTE: Student Code of Conduct 
applies to you as a student as well as to 
student organizations and their activities.

Nial Farrell
Vice President of Academic 
and Student Affairs           
 (+855) 78 995 103

Billie Slott
Director of Student Affairs                                                
(+855) 92 731 069

Tai Mesches 
Student Affairs 
Program Advisor                                  
 (+855) 92 772 612

Police                      
  (+855) 12 999 999
     (+855) 23 366 841
     (+855) 97 778 0002                                                                                                

Sunrise Japan Hospital 
Phnom Penh                                                 
 (+855) 23 432 011
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  Prohibited Conduct

As community we all want to ensure that every student is evaluated on an equal 
and fair basis as we believe in each students capability to succeed at AUPP.

Academic Conduct:

1- All forms of student academic 
dishonesty, including but not limited to 
cheating, fabrication,  facilitating 
academic dishonesty, and plagiarism. 

2- Bribery (See definitions)

3- Violating the terms of any disciplinary 
sanction imposed. 

4- Violation of, or attempting to violate, 
other rules that may be adopted by the 
Board or by the university. 

5- Failure to comply with the directions 
of university officials or agents, 
including law enforcement or security 
officers, acting in the performance of 
their duties.

6- Forgery, falsification, or misuse of 
documents, records, or identification, 
including, but not limited to, electronic 
software and records. 

7- Unauthorized presence in or              
unauthorized use of university property, 
resources, or facilities. 

8- Unauthorized access to, disclosure 
of, or use of any university document, 
record, or identification, including but 
not limited to, electronic software, data, 
and records. 

9- Interfering with or disrupting university 
or university-sponsored activities.

10- Misrepresenting oneself or an   
organization as an agent of the university. 

11- Interfering with any university        
disciplinary process, including but not 
limited to tampering with physical 
evidence or inducing a witness to provide 
false information or to withhold information. 
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Health and Safety:

AUPP promotes a campus where students feel secure, and therefore allows the 
student to freely experience an educational environment that ensures the health 
and safety for all of its community members.

12- Endangering, threatening, or causing 
physical harm to others of the university 
community, or engaging in conduct or 
communications likely to cause reasonable 
apprehension of such harm. 

13- Impersonation of another, using 
another person’s identity documents or 
by furnishing materially false information.

14- Causing, or contributing to any 
false report, warning, or threat of fire, 
explosion, or other emergency. 

15- Violation of university rules or   
applicable laws governing alcohol.

16- Unauthorized use, sale, possession, 
or distribution of any controlled 
substance or illegal drug.

17- Off-campus conduct that a reasonable 
person would believe may present a 
risk or danger to the health, safety or 
security of the university community or to 
the safety or security of university property. 

18- Gambling.

19- Engaging in, supporting, promoting, 
or violating university rules governing 
hazing. 

20- Stalking or engaging in repeated or 
significant behavior toward another 
individual, whether in person, in writing, 
or through electronic means, after 
having been asked to stop, or doing so 
to such a degree that a reasonable 
person, subject to such contact, would 
regard the contact as unwanted. 

21- Engaging in discriminatory activities, 
including harassment and retaliation, 
as prohibited by applicable law or 
university policy. 

22- Sexual misconduct, whether in 
person, in writing, or through electronic 
means (See definitions).

23- Consensual sexual conduct
(See definitions).

24- Use, possession, display, or storage 
of any weapon, dangerous instrument, 
explosive material or device.

25- Photographing, videotaping, 
filming, digitally recording, or by any 
other means secretly viewing, with or 
without a device, another person 
without that person’s consent in any 
location where the person has a 
reasonable expectation of privacy, or 
in a manner that violates a reasonable 
expectation of privacy. 
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26- Possession of property the student 
knows or has reason to believe may be 
stolen or misappropriated. 

27- Misuse, theft, misappropriation, des-     
truction, damage, or unauthorized use, 
access, or reproduction of property, 
data, records, equipment or services 
belonging to the university or belonging 
to another person or entity. 

AUPP Property Miscellaneous 

28- Commission of any offense prohib-
ited by Cambodian law.

29- Any attempt to commit or conceal 
an act of misconduct prohibited by these 
rules is subject to sanctions to the 
same extent as completed acts. 
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Definitions
Bribery

Consent

To offer a benefit (any gift, loan, fee, money, reward or any 
other service or favor, including protection against any penalty 
of any action or proceedings) directly or indirectly to induce 
any staff, faculty member or other third persons affiliated with  
the university to perform a certain act or not perform an act 
which the staff or faculty member may have control and 
pertains to his/her function.

"Consent" in the context of sexual activity means informed 
and freely given words or actions that indicate a willingness 
to participate in mutually agreed-upon sexual activity.

  Student Organizations

Student organizations may be charged with violations of the Student Code of 
Conduct to the same extent as students. 

Student organizations, as well as their members and other students, may also be 
held collectively and/or individually responsible for violations including but not 
limited to misconduct that occurs: (a) on university property; (b) on premises used 
or controlled by the organization; (c) at university-sponsored activities.
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Definitions
Controlled 
Substances/
Ilegal Drugs

Fabrication

Sexual 
Misconduct

A drug or substance whose use, possession, or distribution is 
controlled under Cambodian law. 

Any drug whose manufacturing, use, possession, or distribution 
is prohibited or restricted by the Criminal Code of the Kingdom 
of Cambodia.

Falsification or creation of false data or information.

Means one or more of the following: 

Sexual violence and other non-consensual sexual contact 
– actual or attempted physical sexual contact by the use of 
force. 

Sexual harassment 
– unwelcome conduct of a sexual nature that is sufficiently 
severe or pervasive as to create an intimidating, hostile, or 
offensive environment.
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  Disciplinary Procedures

The University provides a happy and safe environment for all its students. We want 
to maintain this and will therefore take a robust approach to anything that undermines 
it.

1) Reporting

Any complaints or allegations concerning discrimination, harassment, or violent or 
threatening behavior made against a university employee should be made to the 
President and will be dealt with under the guidelines set out in the University HR 
Manual.

Any complaints or allegations concerning discrimination, harassment, or violent or 
threatening behavior made against a student should be referred to the Vice President 
of Academic and Student Affairs (VPASA). 

2) Initial investigation of complaints or allegations against students:

On receiving a report of discrimination, harassment, or violent or threatening 
behavior by students, the VPASA will share the information and proposals for an 
investigation with the President and other University employees on a confidential, 
need to know basis.

An investigation will initially be conducted on an informal, oral basis with the aim of 
determining the nature of the complaint and whether further action is required.

If a formal investigation is necessary, those involved and the President will be 
informed of the proposed procedures and timeline. 



3) Formal investigations and proceedings against students:

All formal investigations and proceedings will be conducted fairly. Written statements 
will be needed from everyone involved.

The President will be kept informed throughout the investigation and proceedings.

At the conclusion of the investigation, the VPASA will make recommendations to 
the President on any further steps, and on the approval of the President,                
implement those steps. After the implementation of any further steps, or otherwise 
on the conclusion of the investigation and proceedings, in consultation with the 
President, the VPASA will formally close the case and notify everybody involved.

Copies of written notes and communications and a note on the conclusion will be 
maintained on file.

4) Disciplinary Actions:

Disciplinary steps against students may include the following or a combination of 
the following:
    
     - Requiring an apology to be made
     - Reducing or stopping any scholarship
     - Issuing warnings
     - Suspension of activities
     - Suspension from the University for a period of time
     - Dismissal from the University
     - Other measures deemed appropriate as set by VPASA

When recommending disciplinary action the VPASA will pay attention to any prior 
behavior on the part of those involved and the circumstances of the case. 

No actions will be recommended or taken against any person who has made an 
incorrect complaint or allegation, but who has acted in good faith in doing so.

5) Prevention:

The Director of the Student Affairs Department, in consultation with the Student 
Government, will publicize and conduct awareness-building exercises on the 
university's philosophy, beliefs and policies regarding discrimination, harassment, 
and violent and threatening behavior and its commitment to a culture of zero tolerance. 
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  Student Rights

All students have the right to study in a safe environment. In cases where a       
complaint has been made against a student, the student has the following rights:

1) The right not to be judged prior to an investigation and a fair hearing, except in    
   cases where the student admits to the breach.

2) The right to request a formal investigation and hearing.

3) The right to have investigations carried out by university employees who have not 
been directly involved in the matter, wherever possible.

4) The right to be supported by an advisor during any disciplinary proceedings 
should the student so wish.  The advisor may be a friend, relative or professional 
advisor, including an employee of the university.
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5) The right to provide mitigating evidence, including an account of any actions or 
behavior suspected of being a breach of discipline.

6) The right to have age, maturity, or academic level taken into account where the 
disciplinary matter is something about which it is expected students may develop 
an awareness during their time at the university and which they may not necessarily  
have before attending the university. 

7) The right of appeal to a higher authority within the university up to the President. 
A student may appeal a disciplinary decision, the manner in which the matter has 
been dealt with, or the penalty imposed.

8) The right to privacy under the Family Educational Rights & Privacy Act (FERPA)

         - To consent to disclosure of PII (Personal Identifiable 
 Information) except to the extent FERPA permits disclosure 
 without consent
         - To inspect and review educational records within 45 days of 
 the University’s receipt of such a request
         - To request an amendment of inaccurate or misleading 
 educational records and the right to a hearing if refused
         - To be notified annually of what records are identified as 
 Directory Information
         - To file a complaint with the VPASA concerning alleged 
 violations of FERPA

9) Disability:

AUPP adheres to a policy that no qualified person will be denied access to,         
participation in, or the benefits of, any program or activity operated by AUPP 
because of the disability. 
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  Student Grievance Procedure

1) A student with a grievance should seek every opportunity to raise their concerns 
through speaking with university faculty, staff or management.These efforts should be 
made within two weeks of the grievance's first occurrence.

2) If a student continues to feel aggrieved after raising their grievance, he or she 
may submit a written formal complaint to the Vice President of Academic Affairs 
(VPASA) either directly or through the Director of the Student Affairs Department 
in the form of a letter stating the grievance.

3) The grievance letter must include all essential information and be sent within 
two weeks of the student first raising their grievance orally.  On receipt of a grievance  
letter the Vice President of  Academic and Student Affairs will commence an   
investigation.

4) Any grievance letter must be from the individual who feels aggrieved.  If more 
than  one student has the same grievance, they must submit separate letters.

5) The Vice President of Academic and Student Affairs will establish procedures to 
investigate and to determine a course of action on receipt of a grievance letter and 
shall inform everybody involved of these procedures and the outcome.

The procedures established shall contain the opportunity for a student who may be 
dissatisfied with the outcome to appeal to the President.  On receipt of an appeal 
the President will review the matter and arrive at a decision.  He will communicate 
the decision in writing.  The President’s decision will be final.  
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  Residential Services

AUPP offers students who do not have a place to stay in Phnom Penh a residential 
living option. Located close to campus, students live with one another, sharing the 
communal responsibilities and enjoyment of experiencing AUPP and Phnom Penh 
together. Each residence is supervised by a Residential Advisor. Each room is 
offered at an affordable price including basic amenities, but not including food. If 
you have any questions regarding AUPP's Residential Services, please come to 
the Student Affairs Department for more details. 

Definitions

Residential Advisor (RA): A residential advisor (RA) is a university employee who 
provides guidance to the residents of the university’s residential accommodation. 



  Rules & Regulations

Hours

Curfew 

Weekdays 
- Residents must be home by 10pm, check in with RA 

Weekends 
- Residents must be home by 12 midnight, check in with RA

Students with permission to leave for the weekend must notify their RA

Quiet Hours 
- Weekdays - 10pm - 6am: Quiet Hours
- Weekends - 11pm - 7am: Quiet Hours

Substance Abuse

Drinking 
Excessive alcohol consumption can 
result in a violation of the AUPP 
Student Code of Conduct, and potential 
dismissal from the residential facility.

Drugs
Illegal drug use is strictly 
forbidden.

Smoking
Smoking is prohibited inside the 
residence and within 5 meters of the 
entrance. 
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Parties
The AUPP Residence is not to be treated 
as a base for house parties. Visitors are 
welcome to come over as guests for 
dinner or otherwise to responsibly 
enjoy the company of residents. Any 
violation of this policy may result in 
dismissal from the AUPP Residential 
Life program.

Boyfriends/ girlfriends
Boyfriends and girlfriends of AUPP 
students residing at the residence are 
not allowed to spend the night. They 
are allowed to visit until the curfew. 
Before the first visit, AUPP students 
with boyfriends/girlfriends must meet 
with their respective RAs for official 
approval. 

Friends
Friends of AUPP students residing at 
the residence are not allowed to spend 
the night. They are allowed to visit until 
curfew. Before the first visit, AUPP 
students must meet with their respective 
RAs for official approval. 

Guests/Visitors

No overnight guests or strangers are permitted in the residence.    Visitors must be 
validated and confirmed by RAs. Visitors are welcome but not allowed to stay past 
10 pm.



How to solve maintenance issues

For any maintenance issues, residents must directly contact their RA. RAs will 
contact the maintenance providers and will inform residents when the repairs will 
be carried out.

If the WiFi is out, first restart the router. If the router does not work, contact your 
RA. Your RA will contact the Wifi provider.

Wifi provider: Currently - Camcocity 

Protocols

How to report property damage: 

Residents are expected to take responsibility for any damage, even accidental 
damage, which they or their guests cause to AUPP property or the property of 
another resident/guest. This could include damages resulting from a cooking fire 
or playing hall sports. The resident/student who caused the damage will be expected 
to cover the cost of the repair or replacement for AUPP or other residents.          
Residents/students who refuse to take responsibility for damages they cause will 
be referred to the Director of Student Affairs Department or the Vice President of 
Academic and Student Affairs to determine responsibility. Those who cannot afford 
the costs will be allowed to enter into a payment plan. 

Safety:

Residents and their guests must comply with all safety regulations. 

If any accident, emergency, violence and/or threatening behavior occurs, residents 
should immediately contact the RA, who will contact the Director of Student Affairs 
Department or the Vice President of Academic and Student Affairs. 
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First Aid kits are provided. RAs will be trained in First Aid, and will hold a First Aid 
“how-to” training session with residents. 

All external doors must be locked after exit/entrance. Residents should check that 
doors are locked after 10 pm. 

Stove/oven gas must be turned off every time after use. 

No weapons or guns are permitted in the residence at any time. 

In the occurrence of a natural disaster, residents must directly contact their RAs, 
and RAs will contact the Director of Student Affairs. The Director of Student Affairs 
will inform RA’s and students of where to relocate and the next steps to take. 

Violence
If any violence or threatening behavior occurs, a resident must immediately 
contact his/her RA, who will contact the Director of Student Affairs and the Vice 
President of Academic and Student Affairs. 

Changes annually 
Residential Advisor                                                     
 Check with residential services

Billie Jean Slott 
Director of Student Affairs 
Department                
 (+855) 92 731 069

Sunrise Japan Hospital Phnom Penh                                                  
 (+855) 23 432 011

Tai Mesches
Student Affairs Program Advisor                      
 (+855) 92 772 612

Police                                                                                                      
  (+855) 12 999 999
     (+855) 23 366 841
     (+855) 97 778 0002

The following contact  information may be useful:



  Responsibilities

Cleanliness

Dishes - Residents must clean all dishes, utensils, or pots/pans used. The cleanliness 
of common spaces is a responsibility that must be shared among all residents. 

Trash - It is the resident's responsibility to empty the trash in the correct collection 
facility (which may be found outside).  

Bathroom - Residents must maintain the cleanliness of shared bathroom facilities. 
Water on the floors must be cleaned up to avoid the danger of slipping. Toiletries 
and towels must be left tidy. 

Space and Privacy

Sharing a space with housemates takes patience, respect and courtesy, not only 
for one another, but also for the facility and the personal property of others. Each 
and every resident has their own space that must be respected. It is important for 
residents to ask for permission before entering other housemates’ rooms. 

Respecting privacy is essential. 
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Tai Mesches
Student Affairs Program Advisor                      
 (+855) 92 772 612
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     (+855) 97 778 0002
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  Role of the Residential Advisor

RAs could be required to check in with their residents periodically to ensure that 
the building and its inhabitants are safe and follow all regulations and procedures. 
RAs will be responsible for addressing any concerns residents may have as well 
as offering advice on safety procedures, security precautions, and community 
adjustments. 

RAs are also expected to lead by example in terms of character, integrity, and level 
of maturity. RAs should be open-minded and welcoming of individuals of different 
perspectives, sexual orientations, religions, and economic backgrounds. 

Specific RA Duties

Check-ins: RAs will be required to be on call, through a rotation schedule known to 
residents. RAs must be available for any inquiries by residents. 

RAs will be required to give 2-week reports to the AUPP Student Affairs Department. 
These reports will cover any behavioral issues, maintenance repairs/issues, or 
other problems. 

Budget: RAs will be given a budget for residential events/activities that promote a 
healthy living environment and for building a strong sense of community among 
residents. 
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Diferent points are awarded for dif erent grades.

A (4), A- (3.67), B+ (3.33), B (3), B- (2.67), C+ (2.33), C (2), C- (1.67), 
D+ (1.33) D (1), D- (0.67), F(0)

  Appendix: 

How to Calculate your GPA

Here is an example of how to calculate your GPA:

  Course    Grade Points* Credits         Grade Points

    Totals :        15         49.98
 Grade Point Average (GPA):                3.332

ENGL 101

ITEC 101

HUMN 101

HIST 130

MATH 177

C+

A

B+

A

B

2.3

4

3.33

4

3

6.99

1

9.99

12

9

3

3

3

3

3

(Points X Credits)



Contact

Phone:
+855 23 990 023

Email: info@aupp.edu.kh

Website: www.aupp.edu.kh

Follow Us:
              


